2023 Coach Calendar and Fares

To find out more or book visit eurotunnel.com/coach
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drive through europe




The fastest

cross-Channel
operator

Travel information

* Only 35 minutes crossing time
* 60 minutes check-in time
* Up to four departures per hour in
each direction
* Direct access from motorways
M20 and A16
¢ Self check-in with your reservation number

Reservations

¢ 24/7 online reservation on
www.eurotunnel.com. Check availability
and fares, instant booking confirmation.

* Fares include a coach (18 seats or more
driver included) and all passengers

* No passenger list requested (except
football supporters)

* No fuel supplement

* Reservations can be cancelled free of charge
up to 35 days before the departure date

¢ A cancellation fee of 100% applies to
reservations cancelled less than 35 days
before the departure date

*Black days on our coach calendar are non-
refundable, cannot be amended and are
bookable up to 90 days before departure

Ticket types and pricing
¢ Single Leg pricing
* Calendar and fares amendable
with 30 days notice.
* Trailer Charge
» Offline booking and amendment fee
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Travel tips

24/7 latest travel information on
www.eurotunnel.com or call +44 (0)8444 630000
/ +33 (0)820 727272

Additional time should be allowed if you plan
to visit our Passenger Terminal Buildings before
departure (toilets, refreshments, restaurants,
shops...)

Eurotunnel is a particularly good choice for
reduced mobility passengers as, all passengers
can stay in the comfort of the coach. Please let
us know in advance if more than 10 wheelchair
users travelling in one coach.

Pets can be carried on coaches, please
contact us before fravel

If your coach arrives more than two hours late,
the booking is no longer valid. However, to
avoid buying a new ticket, you or your driver
must call at least one hour before the booked
departure time. We will modify the time of fravel
free of charge, subject to availability. During
office hours please call our Coach Sales team.
Out of office hours 24/7 call our late Arrival
number +44 (0)1303 282115 or +33 (0)32100 2288.

Manage your booking at eurotunnel.com/coach

Office hours:

+33 32100 6366 09:00 to 17:30 Monday to Friday

Email:
Out of hours 24/7:
Find us:

Eurotunnel’s Conditions of Carriage and Ticket Terms apply
to all travel of a coach and its passengers. Please contact us

or visit www.eurotunnel.com for more details.

css@eurotunnel.com
if your coach is delayed call +33 (0) 32100 2288 or +44(0)1303 282115
Eurotunnel Le Shuttle, UK Terminal, Ashford Road, Folkestone, CT18 8XX

Relax and
refresh in
our terminals

DO

Drinks

Toilets

Charging

Call our Coach Sales Team Belgium 070 223213 The Netherlands 0900 5040650 or

@Ie shuttie




